
Printing can be complicated and costly - managing your printer, monitoring the 

number of prints, ordering toners, and paying your bills can all take time away from 

actually running your business. Ricoh One-Solution is a subscription-based plan 

tailored for businesses that want a cost-effective, hassle-free print, scan and 

document workflow solution to meet their everyday needs. With Ricoh OneSolution, 

you no longer need to need to track how much you print, submit meter reads or 

worry about costs that vary from month to month with the number of printing jobs. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ricoh One-Solution 
 

 

 

 

 

4 Models – one System – simple and clear  
 

Bundle Package  Service Package 
✓ Multifunktionales Ricoh Farbsystem  

✓ Von 900 Blatt Papierkapazität bis zu 2'300 Blatt inkl. Bypass ✓ inkl. SW- und Farb-Toner 

✓ Alle 4 Modelle als Standgeräte ausgerichtet ✓ inkl. Zugang zur Ricoh-Service-Hotline 

✓ Streamline® Basiskit inkl. Unterhalt für die gesamte Vertragslaufzeit ✓ automatische Tonerlieferung bei Meldung 

durch das Gerät ✓ Service-Level 8/16 (next Business Day) 

✓ DWI Startup Kit inkl. Unterhalt für die gesamte Vertragslaufzeit  

✓ Unbegrenztes Scanning inklusive 

✓ Transport «Franko Domizil» 

✓ Installation vor Ort inkl. Anbindung an Ihr Netzwerk  

(inkl. Standard-Netzwerkkabel) und Instruktion der Bediener vor Ort 

✓ Inkl. der vorgezogenen Recycling-Gebühr 

 

 

 
 

Basis of Contract 
 

▪ Contract duration 6 years 

▪ The Standard Terms and Conditions of Ricoh Switzerland apply 

▪ *"Fair-use principle": our many years of experience, enriched with robust data from our master data, provides for 65,000 pages (mixed 

black/white and colour) up to 300,000 pages, depending on the model. If, contrary to expectations, the stated quantity is exceeded in the later 

course of the contract, we will only charge for the additional toner at preferential conditions. 

 

 

Why Ricoh One-Solution? 
 

It’s predictable – Your monthly bill remains the same for the 

duration of your contract, no matter how much you print (fair-use 

principle*) 

Everything you need for state-of-the-art office infrastructure – 

Complete package for your business or service enterprise.  

Convenient – Device, copy/print, delivery, training, installation, 

network integration, recycling fee. All inclusive in one contract. 

✓ Multifunctional Ricoh Color System  

✓ Paper Capacities from 900 sheets up to 2'300 sheets incl. Bypass 

✓ Floor-standing units 

✓ Streamline® Basic Kit incl. maintenance for the entire duration of the contract 

✓ Standard Service Pack incl. maintenance for the entire duration of the contract 

✓ Unlimited scanning included 

✓ Free delivery 

✓ Installation on site including network connection (incl.  

standard network cable) and on-site user training. 

✓ Includes the Advance Recycling Fee 

✓ OCR on all 4 models 

✓ IM C3010A FIN and IM C4510A FIN Upgrade on RSI Ricoh Smart Integration 

✓ inkl. SW- und Farb-Toner  

✓ inkl. Zugang zur Ricoh-Service-Hotline 

✓ automatische Tonerlieferung bei Meldung 

durch das Gerät 

✓ Service-Level 8/16 (next Business Day) 

Ricoh 

One-Solution 
 

 

 

All-in Flat Fee MFP 

Package 



Models 

Main Specifications 

 
Main Specs IM C320F IM C2010A IM C3010A or IM C3010A FIN IM C4510A or IM C4510A FIN 

Warm-up time 32 Seconds 24 Seconds 21 Seconds 21 Seconds 

First output speed: BW 5.8 Seconds Copy 5.1 Seconds / Print 4.5 Seconds Copy 4.6 Seconds / Print 4 Seconds Copy 3.6 Seconds / Print 3.2 Seconds 

First output speed: full colour Copy 6.6 Seconds  Copy 7.4 Seconds / Print 7 Seconds Copy 7.3 Seconds / Print 6.6 Seconds Copy 5.4 Seconds / Print 5.2 Seconds 

Continuous output speed  32 Pages per Minute 20 Pages per Minute 30 Pages per Minute 45 Pages per Minute 

Memory  6 GB 6 GB 8 GB 8 GB 

Hard Drive SSD Standard 256 GB (optional) 256 GB 256 GB 256 GB 

ARDF capacity - 100 Pages 100 Pages 100 Pages 

SPDF capacity 50 Pages 220 Pages 220 Pages 220 Pages 

Weight 29.9 kg 89.7 kg 92.9 kg 94.4 kg 

Dimensions B x D x H 410 x 429 x 483 mm 587 x 701 x 913 mm 587 x 701 x 913 mm 587 x 701 x 913 mm 

Power Source 220 – 240 V, 50/60 Hz 220 – 240 V, 50/60 Hz 220 – 240 V, 50/60 Hz 220 – 240 V, 50/60 Hz 

Configuration   
 Mainframe 
 IM C320F 
 
 
 
 
 Paperbank   
 PB1210 (500 
(500  pages) 
  
 Cabinet Mod. 
                                 82 
 
 
 

 
 Mainframe 
 IM C2010A 
 
 
 
 
 
 
 
 Paperbank 
 2x 550 pages 
 Mod. PB3310 
 
 
 
 

 
 Mainframe 
 IM C3010A 
 
 
 
 
 
 Paperbank 
 2 x 550 Pages 
  
 Model IM C3010A FIN: 
 Brochure Finisher 
 2/4 Punch Unit 
 
 
 
 

 
 Mainframe 
 IM C4510(A) 
 
 
 
 
 
 Paperbank 
 2 x 550 Pages 
 Mod. PB3320  
 
 Model IM C4510A FIN: 
 Brochure Finisher 
 2/4 Punch Unit 
 
 

Copier 

Multiple copying Up to 999 Copies 

Resolution 600 dpi 

Zoom from 25 to 400% in 1% steps 

Printer 

Printer languages: standard PCL5c, PCL6, PostScript 3 (Emulation) , PDF Direct (Emulation) 

Print resolution: maximum 1'200 x 1'200 4'800 x 1'200 dpi equivalent 

Interfaces Ethernet 10 Base-T/100 Base-
TX/1000 Base-T, USB-Host-

Interface Typ A, USB-Interface 
Typ B, Bluetooth 

Ethernet 10 Base-T/100 Base-TX/1000 Base-T, USB-Host-Interface Typ A, USB-Interface Typ B 

Mobile printing capability Apple AirPrint, Mopria®, Ricoh Smart Device Connector 

Windows® environments Windows® 8.1, Windows® 10, Windows ® 11, Windows® Server 2012R2, Windows® Server 2016, Windows® Server 2019, Windows® Server 2022 

Mac OS environments Macintosh OS X v10.15 or higher 

UNIX environments In preparation UNIX Sun® Solaris, HP-UX, SCO OpenServer, RedHat® Linux Enterprise, IBM® AIX 

SAP® R3® environments In preparation SAP® R/3®, SAP® R/4® 

Other supported environments In preparation IBM iSeries 

Scanner 

Scanning speed: SPDF 30 page/min (Simplex) 
60 page/min (Duplex) 

150 page/min (Simplex) / 300 page/min (Duplex) 

Resolution: maximum 600 dpi 1200 dpi 

File formats Single Page TIFF, Single page JPEG, Single page PDF, Single page High compression PDF, Single page PDF∕A, Multi page TIFF, Multi page PDF, Multi page High compression PDF, Multi page PDF∕A, Single 
page Encryption PDF, Multi page Encryption PDF, Single∕multi OCR (optional) 

Scan modes Scan modes E-mail, Folder, USB 

Paper Handling 

Paper format DIN A4, DIN A5, DIN B5, DIN B6 Paper stock Standard: SRA3, A3, A4, A5, A6, B4, B5, B6, envelopes. Paper bank PB3310 oder PB3320: SRA3, A3, A4, A5, A6, B4, B5, B6, Bypass: SRA3, A3, A4, A5, 
A6, B4, B5, B6, envelopes, user-defined format 

Paper capacity Standard 250 Pages 1’200 Pages 1’200 Pages 1’200 Pages 

Paper capacity Bypass 50 Pages 100 Pages 100 Pages 100 Pages 

Paper capacity with additional paper 
feed  

800 Pages 2'300 Pages 2'300 Pages 2'300 Pages 

Paper output maximum 150 Pages 1’625 Pages 1’625 Pages 3’625 Pages 

Paper weight Trays: 60 – 200 g/m2; 
Bypass: 60 – 200 g/m2;  
Duplex: 60 – 163 g/m2 

Trays: 60 - 300 g/m²  
Bypass: 52 - 300 g/m²  
Duplex: 52 - 169 g/m² 

Trays: 60 - 300 g/m²  
Bypass: 52 - 300 g/m²  
Duplex: 52 - 256 g/m² 

Paper types Regular paper, Recycling paper, 
Special paper, Colour paper, 

Stationary, covered paper  
envelopes, labels 

Regular paper, Recycling paper, Special paper, Colour paper, Stationary, Register cards, preprinted paper, fine paper, covered paper  
envelopes, labels 

Consumables / Yield     

Toner black 16’000 Pages 30’000 Pages 40’000 Pages 42’000 Pages 

Toner cyan/magenta/yellow 10’000 Pages 18’000 Pages 28’000 Pages 28’000 Pages 

Toner yield Based on 5% coverage on DIN A4 

Ecology 

Power consumption: maximum 1'420 Watt or less 1'700 Watt or less 1'700 Watt or less 1'850 Watt or less 

Power consumption operation: B/W 452,3 W 411.8 W 464.4 W 576.6 W 

Power consumption operation: colour 468,9 W 456.3 W 515.3 W 664.9 W 

Power consumption: Ready 28,3 W 37.7 W or less 38.5 W or less 40.5 W or less 

Power consumption sleep: 0,31 W or less 0.3 W or less 0.3 W or less 0.32 W or less 

TEC (based on the ES 3.0 method)* 0.3 kWh / week 0.22 kWh / week 0.3 kWh / week 0.45 kWh / week 

* Is a reference value based on the ENERGY STAR Ver. 3.0 test method 
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